To Bl or not to Bl

C npnmepamu BHegpeHUA
aHarIMTU4YeCKNX CUCTEM B OaHKax

Bie < W0
Anekcen CadgpoHoB
MeHnempkep no peweHnam Bl




CoaepxaHue npeseHTauumu

[Toyemy GaHkam HyxeH BI?
MoXXHO N »xuTb 6e3 Bl 1 XxpaHunuiia gaHHbIX?

Yto Takoe Bl ot SAP?

MuHoronukocTtb Bl

Ob6y4eHue Kak 3anor ycnexa npoekra
TunnyHble npobnemsl BHeApPeHUA Bl — cuctem

[Mpumepbl NPpoeKToB B BaHKax
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NMopTdhenb aHann4yecknx pewweHnn SAP
Business Objects

YnpaBneHue YnpaBneHue pyuckamu u
adppeKTMBHOCTLIO COOTBETCTBMEM
npeanpuAaTUs aTUBHbIM TPebOBaHNAM
Crparternyeckuii
MEHeKMEHT Mnng ?ggfy%];b
PeHTabenbHOCTb 1
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ynpasrerie UccnepoBaHue u Mexayhapozhan
Avianu npeacrtaBreHne nHpopmauumn
3aTpar baHa Tpyaa,
(@BbA U 3alLuTa
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CosgaHune 3anpocos,
OTYETHOCTb
N aHanus

[NoarotoBka
pernameHTHON OTYETHOCTU

DaBneHue
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I—l 1
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I'Ipe.qnocunku ans nosiByieHUs aHaJIMTU4YECKOU CUCTEMbI?
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I'Ipe.qnocunku ans nosiByieHUs aHaJIMTU4YECKOU CUCTEMbI?
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TunnyHble npobrnembl Bcex Bl - npoekToB

HecooTBeTCcTBME
OXUOAHUAM

Bpemsa n
AEHbIU

- 4
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OOy4yeHMe KaK 3anor ycrnexa npoekKkra

Ob6y4yeHune coTpyaHMKoB paboTe C
CUCTEMOMU

[1TNOTHOE BOBrie4YEHME UX B NMPOLECC
NPUEMKN CUCTEMbI N €€ TECTUPOBAHMUS

[leMoHCTpaLusa HOBbIX BO3MOXXHOCTEN

[lokasaTb, Kak HOBOBBeOEHUE
obnerynt nm paodorty!
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So Bl or not BI?17?
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HekoTopble knueHTbl SAP BusinessObjects B
cdomHaHcoBom cekTope Poccuun u ctpaH CHI

A Anuca-Ban @) FA3NPOMEBAHK
VOLKSBANK
? BUHBAHK O v
Pencccare Focenn  POCBAHK 7 niCredit Bank
AIITAJl

e YKPCUBBAHK

f DeltaCredit g BTB = BSGY  ur raninas aroue

EMHBA BAHE Nl

BOCTOYHbIiA @ % GE Money Bank

SKCIPECC BAHK RUSSIA ]
U K R

Q EIM 200

a2 B

Universal Bank B AN K I%TE?BF\I/I??'?

Bank gnA mogen. BaHk ana HOBWX igea.

MpomcBazbOaHK

NEJIbTA
‘ Nordeo!‘
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TIEJIbTA
UcTtopusa ycnexa [lensta baHka bAHK




Y  3aaayu, nocTtaBrieHHble nepen
Bl - npoekToMm

[loBbILLEHME KaYeCcTBa O6CJ'Iy)KI/IBaHI/I$I KIMMEeHTOB

[ToBbIlLEHWE KavyeCcTBa aHaANIMTUKKN U, KakK CcreacTene, NPUHATUS
yrnpasrieH4YeCKuUxX peLeHnm

[MpenocTtaBneHne Nonb3oBaTensiM BO3MOXHOCTM CAMOCTOSITENTbHO NONy4aTh
N aHann3npoBaTb MHOpMaLNIO

ABTOMAaTM3aLUMS OTYETHOCTHU

MuHnmuszaumnsa ydyactua UT [lenaptameHTa B npouecce nonyyYyeHns gaHHbIX
Ansg aHanuaa
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PamKu npoekTta

CTtatnctuka n aHanm3a KnmeHTckom 6a3bl

CtaTtucTuka KOMMYHUKaLNUIM C KNneHTamn (paccbinku,
003BOHbI, BXOAsILLME KOMMYHMKALMN)

AHanunTtuka npogax (KpeauTbl U 4en03nThbl)

Pucku (KpeguTHbie U NUKBUOHOCTW)
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ApXUTeKTypa

MeHemKMeHT MogpasoeneHuns

AHannUTUKn

m.ur‘ﬁ

lA|-|an MTquCKMz“

Client
Information
Application
(CIA)

Cucrembl-
MCTOUYHUKU
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AHannUTUKn

MeHemKMeHT MogpasoeneHuns

nu.u“q

- - -
Client - -

Information AHanNNTUYEeCKUN
Application “
(CIA)

Cucrembl-
MCTOUYHUKU




PesynbsraTthl

[MoBbICMIN NTOANIBHOCTb KITMEHTOB
ABTOMaTI/I3I/IpOBaJ'II/I permaMmeHTHyr OTHETHOCTb

CokpaTtunu Konu4yecTBo 3anpaiwumnsaembix B AT
OTYETOB

YRyuwmnnm KOMMYHUKaLUA BHYTPU KOMMaHUK
Obecneunnm 6e3onacHOCTb MHOpMaLNK

«3aropenncb» Ha peanunsaunio HoBbIX 3a4ay
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Q bUHBAHK

UcTtopusa ycnexa buHbOaHKa



\" BUHBAHK

EAuHbIN mexaHn3Mm chopmupoBaHus
OTYETHbIX (pOpM

Oracle 109

®Popmbi LB

DB2 MpoaykToBbIE
Univers’sl

Oracle MS SQL

Mnockue cannsbl

© 2011 SAP AG. All rights reserved.

CBepO‘-IHbIe oT4YeTbl

SAP Business Intelligence

/Crystal
Reports
Production

\Reporting

\

[ Web
Intelligence
Adhoc

\_Reporting

a

Xcelsius
Dashboards

/
Common

Semantic
Layer

A

Pukcu poBaHHbIE
LWAbNOHbI OTYETOB

AHannTuyeckue
oTYyeTbl

OH-navH naHenu

AHannTuyeckue
rnokasartenm

Oracle 109

JoKyMeHTbI AHSA

Tekywimne ocTaTkm Ha KopcyeTax,
KoHTponb npocpo4yeHHOM
3a40JIKEHHOCTH

20



EAvHBbIM NnopTan oT4eTHOCTMU

BUSINESSOBIECTS INFOVIEW

‘@2 Ha foMalHi cTpadkuy | CnWCcoK AoKyMeHTOE | OTKpBITE ~ | OTNPaEWTs No ajgpecy MpUBOPHBIE NEHENW * Cnpaeka | lMpegnodTeHua | O npo
B ® | CozpgaTe » Oofaente = | OpraHWzceEaTe = | AeAcTEMA - MoWCK N0 HAEZBAHWKD - e

- Bee
5 yatpanoe LleHTpanu13oBaHHbIN 4OCTYN K 0TYETaM Pa3ninyHOro HasHaYeHMs

EL Bxogawme

QOWmre nanku
ERES On-lline oTuethl

I{DHTpDJ'Ib NNEHOBLY NOKa3aTENeN

EAvHbIN MexaHW3M nNpefoCcTaBneHuns AOCTyNa K AaHHbIM

EanHas cuctema hopmMmpoBaHns OTYETOB MO PacnncaHuio u
nyonukauum pe3ynobTaTos

KoHTpo/b NpOCPOUSHHEH 28 0 eHHoCTH

TeKylLMe 0CTATKM Ha KopCueTay
50 AnanuTHueCcKME OTUETHI .
E Janoroesiil nopTdens Ll,eHTpaJ'II/I3OBaHHoe oOHOBNEHKE BEPCUU (bOpM
KpeautHelii nepTdens

LocTyn K 0TYeTHbIM POopMaM Kak 13 BHeLUHeN (Internet), Tak v us
kopniopaTusHo (Intranet) cpeapb!

MopTdens UgHHBIX Bymar
= OnepaTHEHAA OTUYETHOCTb
' HYPHEN HAYMCNEHHEIX MPOLEHTOE

KHura pPerHCTpauri OTKPBITEIX CHETOE

JlerkocTb 0CBOEHMS, eiMHas HaBUraLys No oT4eTam Ans pasHbIiX
NHOPMALIMOHHBIX CUCTEM

FeecTp BANKTHO-0BMEHHER ONEpaLMI
FeecTp KOHTPONA OCTETHOR Ha CYeTax pelepea
= KPaHUNHLLE AGHHEX
' wopma 0409101
Dopma 0409102
Dopma 0409125

Dopra 0409401

LleHTpan13oBaHHOe aAMUHUCTPUPOBAHIE, UCMOMNb30BAHIE «TOHKOMO»
KNWeHTa

51 5 1y 31

MuHumanbHble TpeboBaHKs K paboynm CTaHLMAM Nonb3oBaTeneil.

21
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MpakTnyeckune pesynsraTbl

. )
$°°Mbgzggiglegb”°" 81‘5;;'8‘2’07“: ®opmmrpoBaHie HoMepHbIx dhopm BaHka Poccun
opma ; opma ;
W BHYTPEHHUX OeTannau NX OTYETOB Kpb
bopma 0409125, Gopma 0409251, YTPEHHIX T a3 Dy X QT O
Gopma 0409401, dopwia 0409652 nokasatenu 0bs13aTenbHON OTYETHOCTM 0 NNLEBbIX
CYETOB W NMPOBOOK.
)
OnepaTuBHAs OTYETHOCTD: N\
AYPHAI HAHUCTIEHHBIX NIPOLICHTOB; OnepatnBHOE POPMUPOBAHNE OTYETOB, TPEBYIOLLMXCS
1 oTHDBITLIX CleTos B X0Ze OnepaLmMoHHON aesTensHOCTM baHka
PeecTp BantoTHO-06MeHHbIX onepawyit; A pay A :
PeecTp KOHTPOMIS OCTATKOB Ha CHeTax MonyyeHne [lokymeHToB AHA No AaHHbIM ABC.
pesepsa, ... 4
4 M —
AHanNTHYeCKMe oTYeTh!: OfyYeHMe KOHCONMANPOBAHHBIX aHaNMTUYECKIUX OTYETOB:
3arnorosbiit nopTaens; ynpasneHyeckune, MCOO ¢ BO3MOXHOCTbLHO
KpeanTHbii noptdens; rMOKOM HAaCTPOWKM B1AA M COAEPXKaHNS OT4YeTa
MopTdpens LenHbix Gymar, ... 9 Ha OCHOBE HEMPOTMBOPEYMBLIX AAHHIX. g
. 4 Y
On-line oTyeThl:
KOHTPOMb NaHOBbIX NoKasaTenex; KoHTporb KntoueBbIX nokasaresnen AeaTenbHOCTH
KOHTpOnb NpocpoYeHHON 3aA0MKEHHOCTY; 6aHka B pearnsHOM BpeMeHM.
TekyLLme ocTaTku Ha kopcyeTay, ...
- 4
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SBTB

baHk BTB pacwunpun nony4yeHue
onepaTtuBHOM U CBOOAHOM
aHanUTu4YecKkou nHcpopmauumm no

00beMHbIM NokKa3saTensmMm B pa3pese
npoAaykToB Ha 68% u Ha 96% B
pa3pese KNUeHToB

OcHoBHBIE 3a4a4YM IIPOCKTA.

Co3pgaHue eanHoro cnpaBo4YHUKa Mo

knneHTam 6aHkoB pynnbl

OcyLecTBNEeHNE UHTErpaLns CUCTEMBI

I'Ipep,OCTaBneHme pykoBOACTBY U MEHEeXepah
pa3nmM4yHOro ypoBH4A ornepaTtuMBHbIX CpencCcTB B

aHanusa c¢ CRM n gpyrummn nctoyHmkamm (140)

obnacTu pMHaHCOBOro aHanm3a u KNMeHTCKOro

i el B R T T

%*)/ ern GROUP
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(@) POCBAHK

POCBAHK obecneuun
yrnyo6rieHHbINn aHanus3 no
Gonee

20 000 000 OoTKpbITbIX CHETOB
6onee 5 000 000 knueHTOB
OaHKa.

\Q/Tern GROUP
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OcHoBHBIE 3a1a4YM IIPOCKTA.

CospgaHune KoprnopaTUBHOIO XpaHunuiia
OAHHbIX

Obecne4veHune BbIrpy3ku, OYNCTKN U cOopa
MHdopMaLMn U3 PpaspoO3HEHHbIX NCTOYHUKOB

Pa3paboTka cuctembl onepaTtmBHOro
dOpMMPOBAHUS OTYETHOCTU MO Pa3fIMYHbIM
cpesaMm (3aeMLMKN, CTPYKTYpa KpeauTHOro
noptdens, ypoBeHb puUcka n ap.)

OuHamuEa pocTa EOPNOPATHEHOID KPROWTHOrD noprhenn
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@) TA3NPOMBAHK

OcHOBHBIE 3a1a4YM IIPOCKTA.

UHopmaLMOHHO- /3BreyeHne, 04MCTKa, 1 3arpy3ka AaHHbIX U3

aHanuTuyeckKas cucrtema pasnnyHbIX NCTOYHNKOB
peanun3oBaHa B MHTepecax
pyKkoBoACTBa U MeHeOXXepoB

O6aHka aetanusaumm n aHanmsa.

[MpenoctaBneHne BO3MOXHOCTH

OTYHETHOCTU

nudmnmmu ||h|\i\i\l\l\l\l\l\l’l\lﬂ mmmw Iz

*‘)/Tern GROUP
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ObecneyeHune kapTorpadmn4eckoro
oTobpaxeHna Oo4vepHux opraHmsaumn n KPIl Ha
NHPOPMALMOHHBIX MAHENSX C BO3MOXXHOCTbLH

onepaTUBHOrO CO3JaHNA NPOU3BONbHBIX (POpPM
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No part of this publication may be reproduced or transmitted in any form or for any purpose
without the express permission of SAP AG. The information contained herein may be
changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary
software components of other software vendors.

Microsoft, Windows, Excel, Outlook, and PowerPoint are registered trademarks of Microsoft
Corporation.

IBM, DB2, DB2 Universal Database, System i, System i5, System p, System p5, System X,
System z, System z10, System z9, z10, z9, iSeries, pSeries, xSeries, zSeries, eServer,
zIVM, z/OS, i5/0S, S/390, 0S/390, OS/400, AS/400, S/390 Parallel Enterprise Server,
PowerVM, Power Architecture, POWER6+, POWER6, POWER5+, POWERS5, POWER,
OpenPower, PowerPC, BatchPipes, BladeCenter, System Storage, GPFS, HACMP,
RETAIN, DB2 Connect, RACF, Redbooks, 0S/2, Parallel Sysplex, MVS/ESA, AlX,
Intelligent Miner, WebSphere, Netfinity, Tivoli and Informix are trademarks or registered
trademarks of IBM Corporation.

Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.

Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or
registered trademarks of Adobe Systems Incorporated in the United States and/or other
countries.

Oracle is a registered trademark of Oracle Corporation.
UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.

Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are
trademarks or registered trademarks of Citrix Systems, Inc.

HTML, XML, XHTML and W 3C are trademarks or registered trademarks of W3C®, World
Wide Web Consortium, Massachusetts Institute of Technology.

Java is a registered trademark of Sun Microsystems, Inc.

JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for
technology invented and implemented by Netscape.

SAP, R/3, SAP NetWeaver, Duet, PartherEdge, ByDesign, SAP BusinessObjects Explorer,
StreamWork, and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP AG in Germany and other
countries.

© 2011 SAP AG. All rights reserved.

Business Objects and the Business Objects logo, BusinessObjects, Crystal Reports, Crystal
Decisions, Web Intelligence, Xcelsius, and other Business Objects products and services
mentioned herein as well as their respective logos are trademarks or registered trademarks
of Business Objects Software Ltd. Business Objects is an SAP company.

Sybase and Adaptive Server, iAnywhere, Sybase 365, SQL Anywhere, and other Sybase
products and services mentioned herein as well as their respective logos are trademarks or
registered trademarks of Sybase, Inc. Sybase is an SAP company.

All other product and service names mentioned are the trademarks of their respective
companies. Data contained in this document serves informational purposes only. National
product specifications may vary.

The information in this document is proprietary to SAP. No part of this document may be
reproduced, copied, or transmitted in any form or for any purpose without the express prior
written permission of SAP AG.

This document is a preliminary version and not subject to your license agreement or any
other agreement with SAP. This document contains only intended strategies, developments,
and functionalities of the SAP® product and is not intended to be binding upon SAP to any
particular course of business, product strategy, and/or development. Please note that this
document is subject to change and may be changed by SAP at any time without notice.

SAP assumes no responsibility for errors or omissions in this document. SAP does not
warrant the accuracy or completeness of the information, text, graphics, links, or other items
contained within this material. This document is provided without a warranty of any kind,
either express or implied, including but not limited to the implied warranties of
merchantability, fithess for a particular purpose, or non-infringement.

SAP shall have no liability for damages of any kind including without limitation direct,
special, indirect, or consequential damages that may result from the use of these materials.
This limitation shall not apply in cases of intent or gross negligence.

The statutory liability for personal injury and defective products is not affected. SAP has no
control over the information that you may access through the use of hot links contained in
these materials and does not endorse your use of third-party Web pages nor provide any
warranty whatsoever relating to third-party Web pages.
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